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UNIVERSITY PHYSICIANS HEALTH PLANS

[University Family Care, University Physicians Healthcare Group, and Maricopa Health Plan]
REFERRAL GUIDELINE

FORMULARY OVERRIDES - AFTER HOURS AND WEEKEND EMERGENCY DEPARTMENT AND HOSPITAL DISCHARGE PROTOCOL

____________________________________________________________________


Situation:

· UPHP provider writes a prescription for a non-formulary drug.

· UPHP provider writes a prescription for a drug that requires a prior authorization.

Procedure:

1. Patient presents to a participating pharmacy with a prescription written for ED/UC visit or hospital discharge.

2. Pharmacist tries to run the prescription through.  If it goes through, can fill the script.

3. If it does not go through, pharmacist must call the physician who wrote the script and suggest he/she use a formulary medication.

4. If physician writing the script refuses to change to a formulary medication, or if the pharmacist is unable to reach the provider (physician), the pharmacist contacts the UPHP Medical Director for a decision by calling 694-6000 and asking operator to page the UPHP Medical Director.

5. If the pharmacist is unable to reach the prescribing provider or the UPHP Medical Director, sufficient medication may be dispensed to provide coverage until the next working day (maximum 72 hours), or the entire script may be filled.

6. If the non-formulary medication is approved by the Medical Director, the pharmacist fills the script and contacts UPHP the next working day to put an override in the system.
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