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UNIVERSITY PHYSICIANS HEALTH PLANS

[University Family Care, University Physicians Healthcare Group, and Maricopa Health Plan]
REFERRAL GUIDELINE

DIABETIC EDUCATION

____________________________________________________________________


Diabetic Education is considered a critical element in the self-management of those members with a diagnosis of diabetes.  It is also a component of the UPHP Diabetes Disease Management Program.  

Diabetic Education is available to UFC, MHP, and HCG members and requires no notification when provided by a contracted UPHP provider.

Please refer to attached addendum for details on contracted providers, locations, and class information.   

REFERRAL CRITERIA:

A. UPHP’s Diabetic Education guidelines mirror those of Medicare.  Covered services:  diabetic outpatient self-management training services, to include self-monitoring of blood glucose, diet, exercise, and insulin treatment plan.  

B. Services must be ordered by a physician/practitioner treating the member’s diabetes.  

C. Initial series will be covered if the member has one or more of the following medical conditions present within the 12-month period before the physician’s order for the training:

1. New onset diabetes.

2. Inadequate glycemic control as evidenced by a glycosylated hemoglobin (HbA1C) level of 8.5 percent or more on two consecutive HbA1C determinations 3 or more months apart in the year before the member begins receiving training.

3. A change in treatment regimen from no diabetes medications to any diabetes medication, or from oral diabetes medication to insulin.

4. High risk for complications based on inadequate glycemic control.

5. High risk based on at least one of the following documented complications:

· Lack of feeling in the foot, or other foot complications such as foot ulcers, deformities, or amputation.

· Pre-proliferative or proliferative retinopathy or prior laser treatment of the eye.

· Kidney complications related to diabetes, when manifested by albuminuria, without other cause, or elevated creatinine.

NOTE:    Members with diabetes, becoming newly eligible for AHCCCS / HCG /

    Medicare, can receive the diabetes outpatient self-management initial

    training.

UFC/MHP/HCG will not reimburse services rendered if member is:

· An inpatient in a hospital or skilled nursing facility.

· In hospice care.

· A resident in a nursing home.

Initial Training Criteria

· Is furnished within a continuous 12-month period.

· Does not exceed a total of 10 hours.

· Is furnished in a group setting.

· Is furnished in increments of no less than one-half hour.

· May include 1 hour of individual training.

Follow-up Training Criteria

· Consists of no more than 2 hours of individual or group training each year.
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