Criteria for Behavioral Health Emergency Ambulance Transport

University Family Care (UFC) & Maricopa Health Plan (MHP)

UFC & MHP cover emergency behavioral health transportation by ambulance when the following criteria are met:

1. There is a medical or psychiatric emergency rendering the member in need of ambulance transport

To meet these criteria, documentation with the claim would specify the member:

a. made a suicide attempt or gesture

b. is suicidal with a specific, available, lethal plan,  is refusing assistance, minimizing need for assistance 

c. is psychotic to the extent that it interferes with safety or  functional ability to reliably obtain transportation any other way, e.g., pt. is disoriented, cannot communicate, has psychotic thought processes and speech patterns, denies need for assistance, has engaged in dangerous or impulsive behavior in the immediate present or recent past or has other documented psychotic symptomology interfering with functional ability.

d. has alcohol poisoning 

e. is combative or uncooperative 

2. No other form of transportation would be appropriate

To meet these criteria, documentation with the claim would specify the member:

a. is combative or uncooperative

b. is impaired due to substance abuse (unable to ambulate, unintelligible speech, erratic behavior, dangerous behavior)

c. does not have other immediately available resources such as family, Tucson Police Department or Pima County Sheriff’s Department  on site to assist with arranging transport through the health plan, the RBHA case manager, or to take the patient to the emergency room

d. the member is unable to reliably make transportation arrangements for themselves through the health plan or their RBHA case manager  

3. There is no other payer

  a.    The member is not RBHA enrolled

b. If the member is RBHA enrolled, the ambulance company or 911 was not called by the RBHA network to transport the member to the emergency room due to a psychiatric crisis

c. If the member is RBHA enrolled, the claim is not for a facility to facility transport to meet the behavioral health care needs of the member

(Both b & c in #3 are covered by the RBHA Networks, per AHCCCS) 

University Physicians Health Plans does not cover emergency behavioral health transportation by ambulance under the following circumstances:

a. The above criteria for coverage is not documented in the report that accompanies the claim

b. The RBHA network called 911 or otherwise arranged ambulance transport, or directed their member to go to the emergency room for a psychiatric crisis

c. Interfacility transports for psychiatric purposes for a RBHA-enrolled member

d. The member is having an exacerbation of a chronic, existing mental health condition that is already being treated through a RBHA network that offers crisis services (member should call UFC member services for a cab or call the RBHA network crisis line for assistance with transportation and evaluation)

e. The member is intoxicated and wants “help”, but has no medical symptoms warranting emergency transport, is still walking, talking, and has not exhibited behavior that is dangerous, combative, threatening, and has no SI/HI. 

f. The member requests transportation for detoxification, but has no documented symptoms of detoxification 

g. There is a medication shortage, wrong prescription, loss, etc.

i.     The member is being COT (county pays for transport in this case).
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